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DEVELOPING STUDENTS’ INTERCULTURAL COMMUNICATIVE COMPETENCE IN TEACHING TECHNICAL ENGLISH
The article deals with teaching technical English which involves formation of not only the students’ professionally oriented linguistic competence, but also their intercultural competence. At the beginning of the article the necessity of recognition, value and respect of cultural differences for students willing to engage in international learning and job opportunities is explained. Intercultural communication is defined as sending and receiving messages not only across languages and cultures, but across social systems and societies. Moral-ethical dimensions of intercultural communication are provided: knowledge of cultural factors, insight into cultural identity, readiness to accept cultural differences and skills in negotiating and bridging gaps. Much attention is paid to a negative aspect of intercultural communication such as culture shock which is described as the anxious emotional response to disconfirmed expectations that come from encountering with unfamiliar cultures. The article provides detailed analysis of reasons for culture shock: ethnocentrism, lack of knowledge about fundamental characteristics of another culture, difficulties to predict possible reactions of people in different situations. Thus, the strategies of developing students’ intercultural communication competence are identified: to expand their knowledge of fundamental characteristics of other cultures and compare them with their own which is possible using dimensions of national culture, to use active listening techniques, to challenge students to recognize implicit values and meanings, to take part in discussions based on respect and tolerance, to practice reflection on the experience by using supplementary coursebooks or isolated grammar or vocabulary activities related to cross-cultural issues. It is emphasized that developing students’ intercultural competence enables them understand and accept people from other cultures and fully appreciate this experience avoiding culture shock or other negative consequences. 

Subsequent research work may include providing more detailed recommendations for using effective strategies to develop students’ intercultural communication competence at technical universities. 
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